
 

A few of our 2014 Events 

The MISS Foundation 
Annual Report 

The 
MISS Foundation 

would like to acknowledge our 
corporate sponsor KONG 

Company and the Frueh family 
for their ongoing support of our 
family services programs. Since 

2010, KONG has provided 
essential funding to sustain our 

many programs for grieving 
families. Last year, KD Frueh, 

President of KONG, received 
the Phoenix Award from our 

organization for her 
commitment as a board 
member and corporate 

supporter of our work. If you 
have pets, please buy KONG 

products to show your gratitude 
for all they do.  

We are there for families 
during their darkest hours. 

The year 2013 was, tragically, a busy one for the MISS 
Foundation. We helped more than 1,100 newly bereaved 
families suffering the death of a child in addition to 1792 
families currently receiving services. We helped tens of 
thousands more worldwide through support groups, 
mentorship programs, crisis intervention, counseling, 
children’s programs, and online support forums.  

Retreat  
April 2014 

Kindness Project 
July 2014 
Kindness Project 
Day helping 
others around 
the world! 

Remembrance Day 
December 2014 
International 
Children’s 
Remembrance 
Day ceremonies 

2 0 1 3  

A traumatic grief 
retreat in 
beautiful 
Sedona, Arizona. 
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Our Support Groups 
Grieving parents, grandparents, and children 
helping other grieving parents, grandparents, 

and children 

Support Groups 
During 2013, we hosted between 30-50 in-person 
support groups each month around the world.  
We also hosted 25 online support groups called 
the “forums”. The forums had 160,000 visits from 
members and offers 24/7 aid to mothers, fathers, 
grandparents, and siblings.  

We strengthened our HOPE (Helping Other 
Parents Endure) Mentors, a peer-to-peer 
mentorship program with 78 volunteers 
nationwide. 

With the help of more than 200 volunteers, we 
fielded more than 2300 crisis and support calls to 
individuals and families, including high-profile 
cases which included mass violence in 
communities around the world.  

We hosted 12 memorial services and retreats in 
2013, providing a safe and compassionate 
place for grieving individuals and families to 
remember, grieve, and heal with others around 
the world.  

HOPE Mentors  

Crisis Intervention and Support 

Remembering the Children 
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Kindness Project Walks 

2

communities proactively in order to serve 
others in memory of their child.  We 
believe that kindness is one way to honor 

their 
legacy.   

 

 

 

The Kindness Project is also something in 
which families can participate all year 
long using our free cards to touch the 
lives of others. 

A Kindness Project 
From Clarence, Teddy’s Mom 

Because far too many of our babies are 
getting cancer and dying, we brought 
dinner to the hospital staff in loving 
memory of Teddy, Leila, Juliana, Gavin, 
Deven, and Mark. 
 
Berkeley, California 

1

The MISS Foundation organized The 
Kindness Project Walks in five states: 
Arizona, Virginia, California, Illinois, and 
Iowa. These walks invite parents, siblings, 
family, and friends to walk in honor of 
their beloved child who died while 
collecting donations for underprivileged 
children and families in their local 
communities.  The Arizona walk, for 
example, collected more than 500 pairs 
of shoes for families in need. We 
participate in this project so that families 
have a way to both remember their 
children collectively and reach out into 
their local 
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Our Counseling Program 

Interns 

This year, the MISS Foundation hosted three, 
Masters level interns who were specially trained to 
provide bereavement care to grieving families.  

Pictured,L to R, Angela Lieber, Macie Myers, and Sarah Henderson 

Not pictured, Theresa Faulkner 

Staff Counselors 
We also offered three staff 
counselors, and an assistant, one of whom 
helps Spanish-speaking only clients, and two of 
whom received a Graduate Certificate in 

Trauma and Bereavement. 

Pictured, R to L Kara Thieleman, PhD student and Yasaman Parsi, 

How did we help? 

1

In 2013, we provided free or low-cost counseling 
to grieving parents and siblings valuing more 
than $200,000.00 by some of the most skilled 
clinicians and interns in the field.  Despite the 
high risk of this population, our effective services 
have resulted in fewer parents seeking 

2

unnecessary medical and psychiatric care, less 
drug and alcohol abuse, no suicide attempts, 
fewer divorces, and more parents becoming 
volunteers within our community. More than 
20,000 participated in International Kindness 
Project Day, a day when grieving families help 
others in their communities as a healthy way to 
cope with traumatic grief.  
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Education and Research at the MISS Foundation 
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with little in-person services or access. We 
have been featured in numerous major 
media outlets including CNN, Washington 
Post, and Newsweek. Our sponsored 
research, spearheaded by Dr. Joanne 
Cacciatore, Dr. John DeFrain, Dr. Melanie 
Fox, Dr. Jeffrey Lacasse, Kara Thieleman, 
PhD student, and Dr. Melissa Flint, was 
published in nine, top-tiered peer 
reviewed journals. These papers resulted 
in multiple conference presentations.  In 
total, there were 12 conference 
presentations at both national and 
international conferences on our 
sponsored research. 

 

More than 50 teams, led by MISS 
Foundation families nationwide, raised 
awareness and funds.  Among them were 
Jake 
and 
Cassie 
Adams 
who, in 
honor 
and 
memory 
of their 
precious 
son, Henry, asked family and friends to 
commit Kindness Projects in his memory. 
Their local paper printed a beautiful story 
to recognize their son and the 
importance of our work. 

1

 

 

The importance 
of grief and death education is 

part of our fundamental philosophy at the 
MISS Foundation. During 2013, we offered 
20 workshops and 15 seminars to help 
both grieving families and the physicians, 
mental health providers, nursing staff, 
social workers, funeral directors, and first 
responders who encounter them. 

 

We revised our 
website to be more 
educational and 
user-friendly and 
expanded 
subscribers to our 
newsletter, social 
media, and 
website, which 
received nearly 
30,000 unique   

visitors and more 
than one million visitors each month.  

Our Facebook page reached more than 
3 million people online during 2013, 
supporting those in areas of the world 
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Financial Report 
From our Executive Director, Kelli Montgomery 

 

Approximately 75-percent of MISS Foundation funds were spent directly on family services. 
Event and program expenses accounted for 14-percent. Less than 10-percent went to 
administrative support and general operating costs.    

 

Expenses 

Income 

Bereaved families who have been helped by the MISS Foundation generated 65-percent 
of our $160,000 budget in 2013 through fundraising and individual donations. Corporate 
and community contributors made up 17-percent of the total budget, with program 
revenue generating the rest. 
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What People Are Saying… 

2

can live again… there aren’t words 
enough to thank you. You gave me the 
gift of life.”  

 

“We had nowhere to go, we were all so 
destroyed… I was so scared for my wife 
and for our family… you gave us hope 
when we had nothing left. Thank you.” 

 

“It’s that simple… I don't know where I’d 
be without the MISS Foundation.” 

 

“When our granddaughter died, I felt the 
heaviest grief I’d ever known. I was 
scared for our daughter and son-in-law 
and we didn’t know where to turn for 
help. No one else understood. After six 
months we found your organization. You 
have given us hope again.” 

 

“Most days, his absence feels too 
enormous and even now, a year on I still 
later, I still can't believe he is gone.  But 
through the Kindness Project and the 
loving support of all the counselors, 
mentors, and other parents in the MISS 
Foundation, I know I can stay close to him 
and leave a legacy for him. I know I can 
survive this. You’ve given me a path to 
follow behind others who’ve been there. 
You’ve helped me trust in the world 
again. Thank you.” 

1

“After our son died, the MISS Foundation 
was there every step of the way… we 
don't know what we would have done 
without them. Thank you so much.” 

 

“You saved our relationship, our family, 
during our most painful time and we 
can’t thank you enough.”  

 

“From a deep, fundamental place of 
thanksgiving, you all have been such a 
gift to me.” 

 

“A year and a half after her death I 
thought I was going to die from the pain. I 
was drowning and then I found The MISS 
Foundation and they saved me… I am 
not sure where I would be without having 
these beautiful people in my life. I wish I 
didn't have to know MISS but without 
them I may not be here today.” 

 

“I couldn’t work, was afraid to leave my 
home, and didn’t care about any 
relationships in my life. I didn’t even care 
about myself. The counseling I received 
from the MISS Foundation was the single 
catalyst for change… I’ve since gone 
back to work, now to school, and my life 
has changed in dramatic ways for the 
better… I'm still sad about his death, but I 



 

 

 Caring for families facing 
the death of a child 

Community, compassion, 
support and hope during the 
darkest times of a family’s life. 
We are there. We are the  

MISS Foundation. 

The MISS Foundation 
1-602-279-MISS (6477) 

1-888-455-MISS (6477) 

Physical Address: 

77 E Thomas Rd #221 

Phoenix, AZ 85012 

www.missfoundation.org 

info@missfoundation.org 

 

Please make your tax deductible donation 

online at www.missfoundation.org 

or send a check to: 

MISS Foundation, 1700 Alcove Ct., Austin TX 78757. 

Special thanks to all of our sponsors and donors in 2013. 
 
 


